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Honeywell Materials License Agreement 

This document and the information contained herein (“the Materials”) are the proprietary data of 
Honeywell.  These Materials are provided for the exclusive use of Honeywell-authorized Service Centers; 
Honeywell-authorized repair facilities; owners of a Honeywell aerospace product that is the subject of  

these Materials (“Honeywell Product”) that have entered into a written agreement with Honeywell relating  
to the repair or maintenance of Honeywell Product; and direct recipients of Materials from Honeywell via 
https://myaerospace.honeywell.com/wps/portal/ that own a Honeywell Product.  The terms and conditions of 

this Honeywell Materials License Agreement (“License Agreement”) govern your use of these Materials, except 
to the extent that any terms and conditions of another applicable agreement with Honeywell regarding the 
maintenance or repair of a Honeywell Product and that is the subject of the Materials conflict with the terms 

and conditions of this License Agreement, in which case the terms and conditions of the other agreement will 
govern.  However, this License Agreement will govern in the event of a conflict between these terms and 

conditions and those of a purchase order or acknowledgement. Your access or use of the Materials represents 
your acceptance of the terms of this License Agreement. 

1. License Grant - If you are a party to an applicable written agreement with Honeywell relating to the repair or 

maintenance of the subject Honeywell Product, subject to your compliance with the terms and conditions of 
this License Agreement, Honeywell hereby grants you, and you accept, a limited, personal, non-transferrable, 
non-exclusive license to use these Materials only in accordance with that agreement. 

If you are a direct recipient of these Materials from Honeywell’s MyAerospace Technical Publication website 
and are not a party to an agreement related to the maintenance or repair of the subject Honeywell Product, 
subject to your compliance with the terms and conditions of this License Agreement, Honeywell hereby grants 
you, and you accept, a limited, personal, non-transferrable, non-exclusive license to use a single copy of these 
Materials to maintain or repair only the subject Honeywell Product installed or intended to be installed on the 
aircraft you own and/or operate and only at the facility to which these Materials have been shipped (“the 
Licensed Facility”). Transfer of the Materials to another facility owned by you is permitted only if the original 
Licensed Facility retains no copies of the Materials, the transferee accepts all of your obligations and liabilities 
under this License Agreement, and you provide prior written notice to Honeywell with the name and address of 
the transferee.  You agree not to use these Materials for commercial purposes. 

2. Restrictions on Use - You may not sell, rent, lease or lend the Materials, except for lending your Materials for 
the maintenance or repair of the subject Honeywell Product you own to someone solely acting on your behalf 
You may not use the Materials to reverse engineer any Honeywell product, hardware or software, and may not 
decompile or disassemble software provided under this License Agreement, except and only to the extent 
that such activity is expressly permitted by applicable law notwithstanding this limitation.  You may not create 
derivative works or modify the Materials in any way. You agree that Materials shall only be used for the purpose 
of the rights granted herein. The Material furnished hereunder may be subject to U.S. export regulations. You 

will adhere to all U.S. export regulations as published and released from time to time by the U.S. Government. 
You may not design or manufacture a Honeywell part or detail of a Honeywell part, to create a repair for a 
Honeywell part, design or manufacture any part that is similar or identical to a Honeywell part, compare a 

Honeywell part or design of a Honeywell part to another part design, or apply for FAA PMA or other domestic or 
foreign governmental approval to manufacture or repair a Honeywell part. 

3. Rights In Materials - Honeywell retains all rights in these Materials and in any copies thereof that are 
not expressly granted to you, including all rights in patents, copyrights, trademarks, and trade secrets. The 
Materials are licensed and not sold under this License Agreement. No license to use any Honeywell trademarks 
or patents is granted under this License Agreement. 

4. Changes - Honeywell reserves the right to change the terms and conditions of this License Agreement at 
any time, including the right to change or impose charges for continued use of the Materials. Honeywell may 
add, delete or otherwise modify any portion of the Materials (“Updated Materials”) at any time.  You agree to 
stop using outdated Materials upon issuance of any Updated Materials. 
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5. Confidentiality - You acknowledge that these Materials contain information that is confidential and proprietary 
to Honeywell. You agree to take all reasonable efforts to maintain the confidentiality of these Materials. 

6. Assignment And Transfer - This License Agreement may be assigned to a service center approved and 
formally designated as a service center by Honeywell, provided, however, that you retain no copies of the 
Materials in whole or in part. However, the recipient of any such assignment or transfer must assume all of your 
obligations and liabilities under this License Agreement. No assignment or transfer shall relieve any party of 
any obligation that such party then has hereunder. Otherwise, neither this License Agreement nor any rights, 
licenses or privileges granted under this License Agreement, nor any of its duties or obligations hereunder, nor 
any interest or proceeds in and to the Materials shall be assignable or transferable (in insolvency proceedings, 
by merger, by operation of law, by purchase, by change of control or otherwise) by you without Honeywell’s 
written  consent. 

7. Copies of Materials - Unless you have the express written permission of Honeywell, you may not make or 
permit making of copies, digital or printed, of the Materials. You agree to return the Materials and any such 

copies thereof to Honeywell upon the request of Honeywell. 

8. Term - This License Agreement is effective until terminated as set forth herein. This License Agreement will 
terminate immediately, without notice from Honeywell, if you fail to comply with any provision of this License 

Agreement or will terminate simultaneously with the termination or expiration of your applicable agreement 
with Honeywell relating to the repair or maintenance of the subject Honeywell Product.  Upon termination of 
this License Agreement, you will return these Materials to Honeywell without retaining any copies, in whole 

or in part, and will have one of your authorized officers certify that all Materials have been returned with no 
copies retained. 

9. Audit Rights - Honeywell, through its authorized representatives, with no less than thirty (30) calendar days 

notice from Honeywell, has the right during normal business hours during the term of this License Agreement 
and for three (3) years thereafter to visit you and have access to the inside and outside of your facility for the 
purpose of inspecting, observing and evaluating your compliance under this License Agreement. 

10. Remedies - Honeywell reserves the right to pursue all available remedies and damages resulting from a 
breach of this License Agreement. 

11. Limitation of Liability - Honeywell makes no representations or warranties regarding the use or sufficiency 
of the Materials. THERE ARE NO OTHER WARRANTIES, WHETHER WRITTEN OR ORAL, EXPRESS, 
IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO (i) WARRANTIES ARISING FROM COURSE 

OF PERFORMANCE, DEALING, USAGE, OR TRADE, WHICH ARE HEREBY EXPRESSLY DISCLAIMED, 
OR (ii) WARRANTIES AGAINST INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS OF THIRD 
PARTIES, EVEN IF HONEYWELL HAS BEEN ADVISED OF ANY SUCH INFRINGEMENT. IN NO EVENT 
WILL HONEYWELL BE LIABLE FOR ANY INCIDENTAL DAMAGES, CONSEQUENTIAL DAMAGES, 

SPECIAL DAMAGES, INDIRECT DAMAGES, LOSS OF PROFITS, LOSS OF REVENUES, OR LOSS OF 
USE, EVEN IF INFORMED OF THE POSSIBILITY OF SUCH DAMAGES. TO THE EXTENT PERMITTED BY 
APPLICABLE LAW, THESE LIMITATIONS AND EXCLUSIONS WILL APPLY REGARDLESS OF WHETHER 

LIABILITY ARISES FROM BREACH OF CONTRACT, WARRANTY, INDEMNITY, TORT (INCLUDING BUT 
NOT LIMITED TO NEGLIGENCE), BY OPERATION OF LAW, OR OTHERWISE. 

12. Controlling Law - This License Agreement shall be governed and construed in accordance with the laws of 
the State of New York without regard to the conflict of law’s provisions thereof. 

13. Severability - In the event any provision of this License Agreement is determined to be illegal, invalid, or 
unenforceable, the validity and enforceability of the remaining provisions of this License Agreement will not 
be affected and, in lieu of such illegal, invalid, or unenforceable provision, there will be added as part of  
this License Agreement one or more provisions as similar in terms as may be legal, valid and enforceable 
under controlling law. 

14. Integration and Modification - This License Agreement and all attachments set forth the entire agreement 
and understanding between the parties on the subject matter of the License Agreement and merges all prior 
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discussions and negotiations among them. This License Agreement may be modified only by a duly-authorized 
representative of Honeywell. 

 

Copyright - Notice 

Copyright 2019 Honeywell International Inc.  All rights reserved. 

Honeywell is a registered trademark of Honeywell International Inc. 
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Summary 

 
Transmittal Information 

Publication Number D201704000013 
 
 

 

This revision is a FULL replacement. This revision includes the changes that follow: 

• Added part numbers in Table 2  

• Added a para B. (1) in Reason 

• Revised para C. (2) in Problem 

• Revised Figure 2, Figure 3 and Figure 4 

• Deleted Figure 5. 

• Added Step D. Root Cause 
 

 

Revision History 

This service information letter has had one revision(s) as shown in Table 1. 

Table 1. Revision History 
 

Revision Number Revision Date 

0 31 May 2017 

 1 03 Apr 2019 



SERVICE INFORMATION LETTER 

31 May 2017 

Revision 1, 03 Apr 2019 

20192019 

Page 6 

Publication Number D201704000013 
© Honeywell International Inc. Do not copy without express permission of Honeywell. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Blank Page 



SERVICE INFORMATION LETTER 

31 May 2017 

Revision 1, 03 Apr 2019 

 

Page 7 

Publication Number D201704000013 
© Honeywell International Inc. Do not copy without express permission of Honeywell. 

 

 

 
 

1. General Information 

 

A. Effectivity 

 
(1) This service information letter is applicable to the EPIC and NZ platforms listed 

in Table 2. 

Table 2. Applicable Part Numbers 
 

Equipment Model or Aircraft 
Identification 

Part Number and/or Load 

NZ-2000/NZ-2010/FMZ-2000/FMZ-2010/ 

PRIMUS Apex PRIMUS EPIC FMS: 

NZ-2000/NZ-2010/FMZ-2000/ 

NZ-2010/IC-615/IC-800/IC-810/IC-1080 

PN 7018879-01001, -01002, -02003 thru -02007, -02010,    
-02017, -03008, -03012, -03014, -03016, -03018, -03020,    
-03022, -03024, -03026, -03028, -03030, -03032, -03034,     
-03036, -03038, -03040, -10000, -11009, -11015, -11019,    
-11021, -11023, -03034, -03036, 03036 (MOD A), -03038,   
-03040, -03042, 7018879-11024, -11025 

PN 7017000-21XXX, -94XXX, -95XXX, -98XXX, -99XXX,  
PN 7017300 - 31554, -31564, -4XX25, -43XXX, -4XX26,      
-56026, -56027, -61010 

Leonardo AW139 PN EB7030191-00105 (Phase 4)                            
PN EB7030191-00107 (Phase 5)                               
PN EB7030191-00108 (Phase 6)                              
PN EB7030191-00109 (Phase 6 DU HW3)                
PN EB7030191-00110 (Phase 7 v1 (sw 7.4))         
PN EB7030191-00111 (Phase 7 v3 (sw 7.10))           
PN EB7030191-00112 (Phase 7 v4 (sw 7.4))             
PN EB7030191-00114 (Phase 7 MC (sw 7.12))          
PN EB7030191-00115 (Phase 7 MC (sw 7.14)) 

Cessna Sovereign 

 

PN EB7031847-00106 (Phase 4),                 
PN EB7031847-00108 (Phase 4.1)               
PN EB7031847-00109 (Phase 4.2)               
PN EB7031847-00111 (Phase 5)                  
PN EB7031847-00114 (Phase 5.2)               
PN EB7031847-00115 (Phase 5.3) 

Dassault F900 DX/EX/LX PN EB7036889-00114 (EASy II 1st Cert)                           
PN EB7036889-00117 (EASy II 2nd Cert, Legacy I/O) 
PN EB7036889-00118 (EASy II 2nd Cert, Legacy 
I/O) 

Dassault F2000 DX/EX/LX/S   PN EB7036889-00203 (EASy I, Load 12)                            
  PN EB7036889-00203 (EASy I, Load 14)                         
  PN EB7036889-00207 (EASy II 1st Cert, Legacy I/O)     
  PN EB7036889-00208 (EASy II 2nd Cert, Legacy I/O) 

Dassault F7X PN EB7034843-00102 (EASyI) 

PN EB7034843-00103 (EASyI) 

PN EB7034843-00104 (EASy II, 1st Cert) 

PN EB7034843-00107 (EASy II, 2nd Cert) 

PN EB7034843-00108 (EASy II, 2nd Cert, NGIO) 
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Table 2. Applicable Part Numbers (Cont.) 
   

 

 

 

B. Reason 
 

(1) The purpose of this service information letter is to advise affected operators of an 

FMS anomaly where the displayed course and distance of legs of the missed 

approach might be incorrect due to the geometry of the runway location as 

compared to the missed approach point in the procedure. 

This issue can occur if the go-around is initiated before or after the MAP. 

C. Problem 

(1) For example, flight crew heading to destination airport, YBWX (Barrow I, WA, 

Australia) loaded RNAV-Z (GNSS) approach to runway 21. Refer to Figure 1. 

 

 

 

 

Equipment Model or Aircraft 

Identification 

Part Number and/or Load 

Embraer E-1 170 PN PS7027709-00127 (Load 23.1) 
PN PS7027709-00129 (Load 23.2) 

Embraer E-1 190 PN PS7027709-00215 (Load 21.4)           
PN PS7027709-00216 (Load 21.5)           
PN PS7027709-00214 (Load 23.1)          
PN PS7027709-00217 (Load 23.2) 

Embraer E-1 170/175/190/195/Lineage 1000 PN PS7027709-00303 (Load 25.1.0.1)            
PN PS7027709-00302 (Load 25.2)                  
PN PS7027709-00304 (Load 25.3)                    
PN PS7027709-00305 (Load 25.4)                     
PN PS7027709-00309 (Load 25.5.0.1)               
PN PS7027709-00310 (Load 25.6)  

Gulfstream G350/450   PN EB7031236-00411 (Echo)        
  PN EB7031236-00417 (ASC910)  
  PN EB7031236-00420 (ASC 911)    
  PN EB7031236-00421 (ASC912)  
  PN EB7031236-00422 (ASC912A) 

Gulfstream 550/G500-5000 PN EB7031236-00320 (Foxtrot),  
PN EB7031236-00321 (ASC910) 
PN EB7031236-00323 (ASC 911) 
PN EB7031236-00325 (ASC912) 

Hawker 4000 PN EB7030192-001XX (Load 19) 
PN EB60000578-0114 (Load 20) 

Pilatus PC-12NG PN EB7037248-00103 (Build 6.2)               
PN EB7037248-00104 (Build 7.2)            
PN EB7037428-00105 (Build 8)              
PN EB7037428-00106 (Build 8.3.3)           
PN EB60000487-00108 (Build 8.6)          
PN EB60000487-00111 (Build 8.8) 
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Figure 1. RNAV-Z Rwy 21 into YBWX (Courtesy of © Jeppesen 2016) 

 

(2) Incorrect courses are displayed on the multifunction control display unit/control 

display unit (MCDU/CDU) (refer Figure 2 and Figure 4) and on the multifunction 

display (MFD) (refer Figure 3). 

 

 

 

 

 

 

 

 

 

 

 

Figure 2. Incorrect Course to BWBNH 
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Figure 3. Incorrect Courses after the Missed Approach Activation 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Figure 4. Incorrect Course on Altitude leg after the Missed Approach activation 
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D. Root Cause 

(1) The problems can occur if the runway is not the Missed Approach Point. 

E. References 

(1) To find, see, and download Honeywell Technical Publications, go to 

www.myaerospace.com. 

(2) The document(s) that follow(s) is/are associated with this service information letter. 

Unless specified differently, you can use subsequent revisions. 

• Instruction manual (IM), ATA Number 20-00-03 (Publication Number 
A09-1100-004), Revision 8, Standard Repair Procedures for Honeywell Avionics 

Equipment Instruction Manual. 

F. Action 

(1) Flight crews are advised to operate their aircraft per original equipment manufacturer 

(OEM) guidance and monitor all phases of flight. 

(2) Flight crews can anticipate the issue if final approach course or course of the first missed 

approach leg is not aligned with the runway or if the MAP is not the same point as the 

runway threshold. 

(3) For more information regarding this service information letter, contact the applicable 

Honeywell field service engineer or the location identified below. 

G. Contact Information 

(1) The Honeywell Aerospace Technical Support (ATS) team can be contacted for 

additional information on this service information letter. 

Honeywell Aerospace Technical Support 

Telephone:  855-808-6500 (Toll Free U.S.A./Canada) 

Telephone:  602-365-6500 (International Direct) 

Option 1 for Avionics or Option 2 for Mechanical. 

E-mail: AeroTechSupport@honeywell.com 

http://www.myaerospace.com/
mailto:AeroTechSupport@honeywell.com
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